Microsoft 365 multifactor authentication (MFA): Verification via
Authenticator app

On your mac
1. Go to https://login.microsoftonline.com/ and log in like you normally do, using the
already added sms-method to verify your account.
2. Go to https://account.activedirectory.windowsazure.com/proofup.aspx?proofup=1

Choose how you want to do your second verification from the drop down, and if you
want to receive notifications or use app generated codes.
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Additional security verification

Secure your account by adding phone verification to your password. View video to know how to secure your account

Step 1: How should we contact you?

Mobile app :

—How do you want to use the mobile app?

© Receive notifications for verification

Use verification code

To use these verification methods, you must set up the Microsoft Authenticator app.
m Please configure the mobile app.

Next

3. Click Set up - a popup window with a QR-code and instructions will then appear.
Follow the instruction — Go to your phone.



Configure mobile app
Complete the following steps to configure your mobile app.

1. Install the Microsoft authenticator app for Windows Phone, Android or iOS.
2. In the app, add an account and choose "Work or school account”.

3. Scan the image below.

If you are unable to scan the image, enter the following information in your app.
Code: 444 575 015
URL: https://mobileappcommunicator.auth.microsoft.com/activate/113109371/NEU

If the app displays a six-digit code, choose "Next".

m Cancel

4. On the phone: Open App Store/Play store, locate and download “Microsoft
authenticator”.
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Use Microsoft Authenticator to sign in easily
and securely with 2FA/MFA.
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Open the app and choose “Add account”.

Choose “Work or School account”.

Choose “Scan a QR-code” and scan the code on the webpage popup.
Go back to your web page, click Next on the previous popup, and then next again on

the below popup.
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Additional security verification

Secure your account by adding phone verification to your password. View video to know how to secure your account

Step 1: How should we contact you?

Mobile app 5

How do you want to use the mobile app?

© Receive notifications for verification

Use verification code

To use these verification methods, you must set up the Microsoft Authenticator app.

Set up Mobile app has been configured for notifications and verification codes.
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9. Goto your phone and enter the requested information.
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Additional security verification

Secure your account by adding phone verification to your password. View video to know how to secure your account

Step 2: Let's make sure that we can reach you on your Mobile App device

. +" Please respond to the notification on your device.
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10. And now you are done!
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